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Customer of Duke Power

%
..... . , ., , , . , , . • . . • ,,.. . . . .... "._

. - '._ '" .'_"_' _' "._ !._ '.';:_;" ='. "". ;=.'..:. = '.;" ':_;..,=":: ; :.=:'",'_',"'.':"'_'-:'.. " : :_' "'_ :.':_ ' _.' _'...'..", ' ' '" : ........ '.. ' :" . : . ' ."_':i"' :'. ". " . ' :" . ,:; .' '1:.,, ._, :'_'_: _,_..- ". ' =:.' _._'_,".: *' "_,':f:' '.:'.,='._, .... ; .:_.::':_'.'" "" ": '_':r ":'. ';" "=:'_' .'_"'., ." ' .......... ' "." ' "' =........ $

-.' ._._: _-._." ........ : ................ ,,if. ls.s ,ti ._'_'r,,oIP- let=d_Ati_l_add[tlonal.info._lO_.l.fn_e sa_-y.,)_,_ _a_ _ _, _ _ _., _-......................................... e_, om_ _t_t_ ..... (t_. , _, _ _ ............................... .,_! _ • ...............................
.... _ :.:. ,. _ -:." ,. : ..,_,._'_:'..._...__:_:'.._=_.:".,..- .... • .... • ..,. ":.... .... ...... :. ....... . . , . .

People (customers) are already struggling and have problems paying bills. I understand Duke may need a rate increase, but
17% percent is just outrageous. Would it not be better to do @small increases over a period of time? Peoples wages have

certainly not increased 17%t
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